
Greater Winston-Salem Area Intergroup (GWSAI) AA Treatment/Resource List 
 

Organization Substance abuse & emergency services Telephone  Address 
Winston-Salem AA Hotline 
by GWSAI  www.w-saa.org  

More info on AA meetings and locations, events, resources, service 
opportunities & bookstore hours. 

336-725-6031 1020 Brookstown Avenue 
Winston-Salem, NC 27101 

AA Hotline for District 17 Boonville, Dobson, Elkin, Mt. Airy, Pilot Mtn. & Yadkinville 336-386-8003  
Forsyth Health Medical Center; Novant 
Health; for Detox 

Substance Abuse Hot Line available 24/7/14  
Detox Unit on 2nd Floor 

336-718-3550 & 
800-718-3550 

3333 Silas Creek Parkway 
Winston-Salem, NC 27103 

Wake Forest Baptist Health Center; for 
Detox 

Must be admitted through the Emergency Room.  
Detox at Sticht  Center 

336-716-9253 
888-716-9253 

1 Medical Center Blvd. 
Winston-Salem, NC 27103 

City of Winston-Salem  For life-threatening and dangerous emergencies. 911 Emergency Calls 
Organization Substance abuse treatment centers – all are 24/7/365 Telephone Address 
ARCA (Addiction Recovery Care 
Association); www.arcanc.org 

Inpatient detox & residential treatment center for substance abuse.  No 
insurance needed with a referral from one of the agencies listed below. 

336-784-9470 
877-615-2722 

1931 Union Cross Road 
Winston-Salem, NC 27107 

Fellowship Hall, Inc. 
www.fellowshiphall.com 

Inpatient detox & residential treatment center for substance abuse.  
Insurance & self-pay only. 

336-621-3381 5140 Dunstan Street 
Greensboro, NC 27405 

Forsyth Health Medical Center; Behavioral 
Health; IOP 

Intensive Outpatient (IOP) day treatment for substance abuse.  Insurance 
& Self-pay 

336-718-3550 & 
800-718-3550 

175 Kimel Park Drive, Suite 100 
Winston-Salem, NC 27103 

Hope Valley, Inc. – Men 
www.hopevalleytreatment.com 

Inpatient residential treatment center for substance abuse; self-pay only. 336-386-8511 Dobson, NC 
 

Hope Valley, Inc. – Women 
www.hopevalleytreatment.com 

Inpatient residential treatment center for substance abuse; self-pay only. 336-368-2427 Pilot Mtn., NC 
 

Old Vineyard Behavioral Health Services 
www.oldvineyardbhs.com  

Inpatient detox & residential treatment center for substance abuse.  
Insurance & self-pay only. 

336-794-3550 
855-234-5290 

3637 Old Vineyard Road 
Winston-Salem, NC 27104 

Wake Forest Baptist Health Center; 
Behavioral Health; IOP 

Intensive Outpatient (IOP) day treatment for substance abuse.  Insurance 
& Self-pay 

336-716-4551 791 Jonestown Road 
Winston-Salem, NC 27103 

Organization Substance Abuse Treatment Referral Agencies Telephone Address 
Alcohol/Drug Council of NC Refers individuals to NC substance abuse services. 800-688-4232 www.alcoholdrughelp.org  
Centerpoint Human Services -  
24/7/365 Can activate mobile crisis teams. 

Refers individuals to inpatient/outpatient treatment centers for substance 
abuse. No insurance needed; accepts Medicaid/low or no income patients. 

888-581-9988 www.cphs.org  

Daymark Recovery Service – County 
specific 

Refers individuals to inpatient/outpatient treatment centers for substance 
abuse. No insurance needed; accepts Medicaid/low or no income patients. 

336-607-8523 
888-581-9988 

www.daymarkrecovery.org  

Insight Human Services - 24/7/365 Can 
activate mobile crisis teams. 

Refers individuals to inpatient/outpatient treatment centers for substance 
abuse. No insurance needed; accepts Medicaid/low or no income patients. 

336-725-8389 
800-758-6077  

www.insightnc.org  

Partners Behavioral Health Management  
24/7/365 

Refers individuals to inpatient/outpatient treatment centers for substance 
abuse. No insurance needed; accepts Medicaid/low or no income patients. 

888-235-4673 www.partnersbhm.org  
Serves only Surry & Yadkin Co.s 

Organization Other numbers you may need. Telephone Address 
Al-Anon/Al-Ateen Greater Winston-Salem Area 336-723-1452 www.al-anon.alateen.org  
Narcotics Anonymous Greater Winston-Salem Area 800-365-1035 www.na.org  
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